UNENROLLED PATIENT FOCUS GROUP Today, we're going to talk about My HealtheVet, the VHA's personal health record system, to begin I'd like to learn about what systems you might use to keep track of your health information.
1. Do you currently have a system for keeping track of your health information? a. How do you manage your health information, such as your health history, current conditions, medications, and doctor's appointments? b. What information is important for you to keep track of? c. Do you have a computer? 2. Are any of you familiar with the VHA's patient medical record system, which is call My HealtheVet? For those of you who don't know, the VHA has developed a webpage that gives people who use the VHA for healthcare access to parts of their medical record, such as their medications, appointments, and also gives the ability to send messages to your healthcare provider. PRIMARY CARE PROVIDER INTERVIEW GUIDE I work on a research team that is trying to learn more about the My HealtheVet Clinical Reminder. This is a reminder that appears when primary care clinical staff check in a patient. The reminder prompts the staff to ask the patient a series of questions to determine if s/he is using MyHealtheVet and if not, if s/he might be interested in enrolling. I am speaking with you today to learn how the primary care clinic runs, and within that to figure out good ways to tell patients about. 
